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Welcome to South Coast Head Start!  We are a program that values YOU as your child’s first 
and most important teacher.  Our goal is to support you and your child during this wonderful 
time of growth and learning.  We have many program options available and will work with you to 
best meet your family’s needs. 
 
We look forward to getting to know you and 
welcoming your whole family to our Head Start 
team. Staff will work closely with your family as 
you transition into our program, if you need to 
transfer to a different program option or move 
from Early Head Start to Head Start, and help 
prepare your child and family for the big step of 
transitioning to Kindergarten.  Our mission is to 
support families with young children in their 
quest for a brighter future.  
 
South Coast Head Start is an inclusive program committed to promoting the acceptance and 
appreciation of human diversity.  Our program welcomes children and families of all racial, 
ethnic, cultural, and religious backgrounds and family compositions.  We strive to reflect this 
respect for diversity in our educational programs and services, our policies and practices, and 
our interactions with families and the community. 
 
Our program is committed to building upon the culture and strengths of enrolled children and 
their families. Multicultural awareness and appreciation is a part of our Head Start curriculum.  
We want children to grow up with the attitudes, knowledge, and skills for living in a complex, 
diverse world in a socially competent manner.   

 
We believe that every child needs: 
• A physically and emotionally safe and healthy environment. 
• Positive relationships with other children and with adults. 
• Curriculum that provides for physical, social, emotional, cognitive and language development 
• A stimulating learning environment, indoors and outdoors, where children can explore, and 

interact with materials and the natural environment. 
• Nurturing staff who: 
 respond quickly to children’s needs 
 respect the feelings of children and 

other adults 
 set appropriate limits and follow 

through consistently and fairly 
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MY RIGHTS AS A SOUTH COAST HEAD START CAREGIVER? 
 

• To be recognized as my child’s primary teacher 
• To always be treated with dignity and respect 
• To be informed regularly about my child's progress and help set goals for my child’s learning 

and development 
• To be supported as an advocate for my child within the program and with partner programs 
• To expect guidance for my child from teachers and staff, which will help his/her total 

individual development. 
• To have my ideas and suggestions about my child’s classroom and the program valued and 

considered through Parent Meetings and Policy Council 
• To be informed about services related to education, health, social services, employment, and 

other community resources  
• To review and ask for clarification on policies and procedures 
• To address any concerns that may arise regarding South Coast Head Start. I may report my 

concern to my site’s Area Manager and/or obtain a grievance form from any staff member 
 

 
 

YOUR RESPONSIBILITIES AS A SOUTH COAST HEAD START PARENT 
 

• To ensure my child attends the program consistently and on time  
• To participate in home visits and parent-teacher conferences to further my child’s growth and 

development and enhance my family’s SCHS experience 
• To ensure my child is up-to-date on all required medical and dental needs 
• To be open to new ideas and experiences that can benefit my child and family 
• To reinforce what my child learns in school by working with my child at home 
• To work with teachers, staff, and other families in a cooperative, respectful manner 
• To volunteer and participate in individual and family activities according to my strengths and 

interests (parent meetings/educational workshops, Policy Council)    
• To help make the program better by offering suggestions, constructive criticism, and 

feedback 
• To provide parent leadership by encouraging participation, taking part in elections, recruiting 

new families, and advocating for continued funding 
 
“Head Start has helped me in so many ways to be a better leader, parent, and person. They have 
helped me develop tools to help those around me. They gave me the strength to be a better 
person, which made me a better parent, and eventually a better leader.”  

~  South Coast Head Start Parent 
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FAMILY INVOLVEMENT 
NOTE: During the current COVID-19 pandemic, Family Services may be 
provided virtually, with in-person services beginning as federal, state, and 
local guidance allows. To protect child and staff health, we will be following 
Early Learning Division Guidance for building/classroom entry. 
 
This is your program. You are highly encouraged to share with us your enthusiasm, ideas, and 
special talents. South Coast Head Start parents are involved in all aspects of the program.  
 
There are many ways parents can participate in the program   
 Attend Parent-Teacher Conferences 
 Participate in Home Visits 
 Attend Parent Committee Meetings 
 Volunteer in the TAP Jobs Program 
 Apply for a scholarship 
 Participate in classroom/group activities 

 Participate in a parent training or workshop 
 Prepare classroom materials 
 Share a hobby or talent 
 Attend Family Events 
 Assist on field trips 
 Help with the monthly newsletter 

 
Volunteering/In-Kind: Volunteers are vital to Head Start. We track volunteer hours to match 
our federal funds. Please check with site staff to learn how to record your volunteer hours. 
Parent volunteers who work in our classrooms or kitchen are encouraged to join children and 
staff at meals.  All volunteers are required to follow our posted guidelines, including kitchen 
sanitation guidelines. 
 
Family Services: Our staff are here to support your whole family! Staff can assist families in 
meeting immediate needs, such as getting housing assistance, securing adequate and 
appropriate food, applying for health and social service programs, or handling a family crisis.  
 
Family Partnerships: Family Partnerships are designed to support your family to identify areas 
of interests, goals, needs and strengths.  This conversation helps South Coast Head Start staff 
learn about your family to offer you the best experience we can while you are here. 
 
Parent Committee Meetings: Parent Committees create opportunities for parents to learn new 
information and assist in planning program activities. During this time, parents can exchange 
information with their Policy Council Representative. Your ideas and input are important. Check 
notices in your monthly newsletters for dates/times. 
 
Policy Council: Serving on Policy Council is an exciting way to participate in the South Coast 
Head Start program. Policy Council includes elected parent representatives from each class and 
service area. The Policy Council works closely with the Director and other staff on a variety of 
program planning activities, including the annual program self-assessment. The Policy Council 
meets once a month to discuss program business and to share information about program and 
site activities.  
 
Employment: SCHS employment information is available online at www.orcca.us.  Job 
openings are also posted at Head Start sites. Please check the job descriptions for education 
and experience requirements. Please let your site staff know if you would like assistance in 
completing a job application. 
 

http://www.orcca.us/


 

4 
 

Home Visits and Parent-Teacher Conferences 
 
NOTE: During the current COVID-19 pandemic, Home Visits and conferences 
may be held virtually, with in-person services beginning as federal, state, 
and local guidance allows. To protect child and staff health, we will follow 
Early Learning Division Guidance for building/classroom entry. 

As a partner to your child’s team at SCHS, you will have very important home visits 
during this school year. Home Visits allow you to be in the comfort of your own home as you 
interact with your child’s teacher or other staff, working on activities with your child and 
discussions to support you as an individual and family, setting and working on your own goals. 

How long are Home Visits? Home visits are scheduled for 1½ - 2 hours.  Additional home 
visits may be scheduled according to your interests and needs. 

What is the Role of Staff in the Home Visit? Staff share ideas, resources, and materials, and 
connect families with community resources to support school readiness for their child and 
family. 

What is the Parent’s Role in the Home Visit? Parents help plan, actively participate, and 
evaluate home visit activities.  

What kinds of Activities can be included in the Home Visit? Activities can include health, 
nutrition, safety, language, and physical development projects that you can do with your teacher 
and child. Home Visits are also a time to identify family strengths and develop plans for 
individual or family goals. 

Why are Home Visits Important? Home Visits emphasize that children learn all day, every day 
and engage you, the parent, as your child’s most important teacher. Home Visits emphasize that 
adults are lifelong learners too. 
 
How Can I Help Ensure a Successful Home 
Visit? 

• Set the designated time aside for the 
home visit. 

• Have an area ready for doing work or 
activities. 

• For educational home visits, have the 
child ready 

• Limit distractions: turn T.V., computers 
and radio off, put animals up or out 

• Actively participate in the home visit. 
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Healthy Children are Ready to Learn! 
 

South Coast Head Start believes that for children to be ready to 
learn, they need to be healthy.  Staff will partner with you to 
ensure that your child has medical and dental health insurance 
coverage and providers.  Within 90 days of enrollment we 
determine if your child is up-to-date in preventative and well care.  
If not, we will work with you to ensure your child gets up to date in 
these important areas, and any necessary follow-up or treatment 
is completed.   If payment for your child’s exams or any needed 
treatment is a concern, please talk with staff about available 
assistance.  

 
South Coast Head Start’s child nutrition services help families in meeting each child’s nutritional 
needs, and in establishing good eating habits that nurture healthy development and promote 
life-long well-being. Growth screenings are conducted twice a year to assess each child’s 
nutritional status and growth pattern. If necessary, referrals are made to WIC, the Child’s 
Medical Provider, and other community agencies to address the child and family’s nutritional 
needs. 

Immunizations:  According to Oregon state law, all children without current immunizations, or a 
medical or non-medical exemption will be excluded from school, in February, until the needed 
immunizations or exemptions are received.
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SCREENING AND ASSESSMENT 
• Head Start emphasizes the importance of 

early identification of health and 
developmental needs. 

• Screening is a quick and simple check of how 
children are doing in a variety of areas.  

• Each enrolled child receives screenings in 
speech, hearing, vision, nutrition, growth, 
dental, overall development, and social-
emotional development during the year 
from trained staff.  

• Parents sign screening consent at enrollment and are informed of the results of screenings 
• South Coast Head Start staff will assist families with follow up if screening indicates a need for 

further evaluation.  
• Each child’s developmental progress is assessed to set individual child goals three times per 

year. Assessments include observations during class activities or experiences, reviewing the 
child’s work, and parent input.

 
 

• South Coast Head Start provides inclusive early childhood educational services. We 
welcome children of all abilities! 

• We actively recruit children with disabilities and work collaboratively with the South Coast 
Education Service District (ESD) for placement of children with disabilities.  

• We also coordinate with South Coast ESD to ensure that specialized services (like speech 
therapy) are provided at our sites as outlined by the IFSP.  
 

What is Early Childhood Mental Health?  
• Early Childhood Mental Health is the growing 

ability of a child from birth to age 5 to: 
o experience, regulate and express 

emotions  
o form close and secure relationships  
o explore the environment and learn  

• Early Childhood Mental Health can also be 
described as healthy social and emotional 
development. 

• South Coast Head Start contracts with a 
community mental health provider who helps support the emotional and behavioral health of 
children, families, and classrooms.  

• Our consultant will visit your child’s classroom for a Fall observation and work with the 
teacher to make sure that the classroom environment is a healthy and supportive place for 
your child!  

• Parents/guardians can request an individual observation for your child or meeting with our 
consultant at any time. Your teacher or Family Engagement Specialist can assist you with 
this request.  
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Drop-off and Pick-up:  
South Coast Head Start recognizes the importance of a smooth 
transition when children are both arriving and leaving our care.  
We are also committed to upholding the highest standards of 
safety for children, families and site staff members.  
To meet standards from the Office of Childcare, and 
recommendations from the CDC due to COVID-19, we have 
made changes to our daily drop off/pick up procedures. To 
protect child and staff health, we will be following Early 
Learning Division Guidance for building/classroom entry.  
If possible, staff will schedule staggered drop-off and pick-up times to limit exposure as much as 
possible. We also ask that the same person drop-off and pick-up your child daily whenever 
possible. 

Drop-off: 
• An adult is required to stay with the child until the health screen is completed and the child is 

signed in. 
• All children will receive a health screening before entering the classroom, including 

temperature with a touch-free thermometer, questions related to COVID- 19 signs and 
symptoms. Parents need to confirm that they have not used any fever controlling 
medications to lower their child’s temperature.  

o Children with a temperature at 100.4° F or above, a cough or shortness of breath will 
not be allowed to stay.  

• Staff will sign in the child, on behalf of the adult dropping them off, noting the planned time 
for pick-up. 

• Children’s hands will be cleaned  as soon at they enter the classroom. 
• If your child cannot separate from their parent/caregiver: 

o The parent/caregiver will receive a health screening before entering the classroom.  
o The parent/caregiver must clean their hands and will be given a disposable mask to 

wear before entering the classroom. 
All efforts will be made to help the child happily separate from the parent/caregiver as quickly 
possible.   
 
Pick-up 
Each teaching team will create a plan for parents to communicate when they will pick-up their 
child. 
• A staff member will require photo ID for parents/family members if they have not met them 

previously 
• Staff will sign out your child, on behalf of the adult picking them 

  
Note: If you are late picking up your child and we have not heard from you, staff will begin 
calling emergency contacts. If unable to locate a parent or emergency person one hour after 
the end of class or one hour after completion of the bus route, a referral will be made to the 
local police or Child Welfare Services. 
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Diapering and Toileting:  Diapers/pullups, wipes, and diaper cream are provided for children 
while in our care. Children are diapered in a designated area. Staff and parents will work together 
to help children learn to use the toilet. Parents are responsible for leaving changes of clothes at 
the site, and for washing any soiled clothing. Staff are aware of a child's "toilet readiness" signals 
and will help each child learn the skills they need to be successful at toilet learning. Staff are 
positive and encouraging and children are never disciplined about "accidents."  
 
Clothing and Belongings: Our classrooms are well-equipped!  Please check with site staff to 
see if it is okay for your child to bring items from home. Each child has a "cubby" in the 
classroom and staff will bring items from the cubby like artwork, program information, and other 
treasures to you at pick-up. Please send your child to school in clothing that is comfortable and 
suitable for the weather. Shoes should be close-toed and have a back or a strap around the 
heel. Things can get messy in our classrooms! Please send an extra change of clothes for 
your child, if possible.   
 
Rest Time: School Day and Full Day program 
options will include rest times. Classroom rest 
times will be arranged according to the 
schedules and ages of the children enrolled. 
Our program provides appropriate sleeping 
arrangements and supplies for each child. 
Infants (6 weeks until about 12 months) will be 
allowed to rest when necessary, throughout 
the day. Older children rest for up to 1 ½ 
hours. Those children who are awake after 20 
- 45 minutes can get up and play in another 
space.  

Meals:  Nutritious meals and snacks will be served during class time, with children eating 
together with the staff, who model good eating habits for the children and make mealtime a fun 
and educational activity. Food is not used as a punishment or reward, and each child is 
encouraged, but not forced, to eat or taste his or her food. South Coast Head Start classroom 
meals are provided with funds from the U.S. Department of Agriculture (USDA). For safety's 
sake, food may not be brought to school and served to the children.   

Early Head Start will provide formula for formula fed infants at no cost to the family.  Mothers 
may come on-site after a health check to nurse their infants and toddlers in our designated 
breastfeeding areas.  Storage of breast milk on site will also be available. 

Food Allergies: If your child needs food substitutions due to documented allergies, they cannot 
attend class without required paperwork in place. All food allergies require a Medical Statement 
For Food Substitutions form completed and signed by a recognized medical authority.  

Medication:  Staff are not allowed to administer any type of medication unless there is written 
authorization.  We will give you an authorization form to be signed by you the parent or legal 
guardian, and your child's medical provider.  This policy applies even to Tylenol, cough 
medicine, etc.  Also, no medication will be given unless it is in the original container with a label 
and clear directions. 
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First Aid:  Any child with a minor injury receives first aid 
treatment from trained staff.  You will be notified of the 
injury your child sustained and the first aid treatment 
given.  Call the center if you have any questions.  

Blood Precautions:  All blood will be handled using the 
“body fluid spill cleanup kit”, available in each classroom, 
on the playground, and on field trips.  Staff, parents and 
children will receive training on handling blood. 

Emergency Treatment when Medical Care is 
Required:  All parents are required to keep emergency 
contact information up-to-date.  In case of an emergency, 
parents will be contacted IMMEDIATELY.  If we are 
unable to locate you, we will call the emergency 
number(s) you have given us.  
In the event of a medical emergency, South Coast Head Start staff is directed to call 911.  If the 
judgment of the Emergency Medical Technicians is that a child is in a life-threatening situation, 
that child will be transported via the ambulance to the nearest hospital for treatment.  
In the event of a non-life-threatening emergency (example: a broken bone), and we are unable 
to contact you or your Emergency Contact(s), the Parent Consent Form (which is completed at 
enrollment) authorizes the 911 Emergency Team to transport your child to your preferred 
hospital for treatment by a physician.   
REMEMBER TO NOTIFY SOUTH COAST HEAD START STAFF IMMEDIATELY IF ANY 
EMERGENCY PHONE NUMBERS (YOURS OR YOUR EMERGENCY CONTACTS) CHANGE. 

 
 
 

 
ATTENDANCE MATTERS!  
Unless your child is ill, we hope to see them each day!  

 
 
Did you know? 
• Starting in preschool & kindergarten, too many absences can cause children to fall behind 
• Missing 10% of class days (or about 18 days) can make it harder for children to learn to read 
• Students can still fall behind if they miss just a day or two days every few weeks 

 
Tips for Success! 
• Create habits & help your child learn routines. Have regular bedtimes & set out clothes, 

shoes, coat the night before school. Children need 8-10 hours of sleep a night.  
• Teach your child that attending school every day is important.  
• Teach your child about hand washing to cut down on illness. 
• Build relationships with staff at your site and reach out to us for additional support! 
 
Please call your site if your child will be absent or late. Families will be called after one hour 
from the start of class if their child is unexpectedly absent. If we do not hear from you, we will 
check in.  
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Group Participation Health Policy: 
If your child becomes ill at home, has a communicable disease, or has been exposed to one, notify 
the center.  Head Start must report certain communicable diseases to the local county health 
department.  Head Start has high standards for maintaining a sanitary and healthy environment for 
your child.  However, when children are together in group settings, they are exposed to many new 
germs for the first time.   Since young children’s immune systems are not yet fully developed, the 
chance of becoming ill more often is increased.  To maintain a high-quality program for your child, 
we ask your cooperation in limiting the spread of any of these illnesses.  Your child will let you know 
if they aren’t feeling well by telling you or by how they look.  Please keep them home or make other 
arrangements until they are symptom-free.  Children will not be permitted to return or stay at school 
if there are symptoms that prevent the child from participating comfortably in activities, and/or the 
symptoms result in a greater need for care than the staff can provide without compromising the 
health, safety, and supervision of the other children.  If, during an illness, a doctor has seen your 
child, please get a written note from the doctor about the illness and contact your child’s teacher 
about the diagnosis.  Please keep your child at home or make other arrangements for care until your 
child is well and symptom free.  24-hour exclusion from school means that your child can return 24 
hours after treatment started AND your child is symptom-free. We maintain a prevention-oriented 
health service program in accordance with state and federal standards. 
 
CHILDREN WITH THE FOLLOWING SHOULD 
REMAIN AT HOME AND/OR SEE THEIR 
DOCTOR: 

CHILDREN CAN RETURN TO SCHOOL WHEN: 

Fever over 100 degrees taken under arm 
Fever over 101 degrees if teething symptoms (see 
Teething Guidelines).  

No fever, 24 hours symptom free, w/out aid of fever 
reducing med. (Tylenol, acetaminophen, Motrin, Advil, 
ibuprofen, or any product containing these). 

Diarrhea (two or more watery stools in 24 hrs.)  No diarrhea and 24 hours symptom free of the 
condition. 

Vomiting (more than one time in 24 hrs.) No vomiting and 24 hours symptom free of the 
condition. 

Symptoms of possible severe illness such as unusually 
sleepy, lethargic, sudden behavior change.  24 hour symptom-free of unusual signs. 

Severe or persistent cough Coughing doesn’t interfere with daily activities such as 
running, jumping, etc. 

Unusual yellow color to skin or eyes Treated and/or cleared by doctor 
Unexplained rash or mouth sores w/fever or behavioral 
changes; or is oozing or open wound; tender, red area of 
skin; joint pain & rash. 

Treated and cleared by doctor & determined that 
condition is not infectious; can be managed in a 
classroom setting, such as covering with a bandage. 

Drainage from the eye Minimum of 24 hours after antibiotic treatment begins 
or until no drainage 

Stiff neck and headache with one or more of the above 
symptoms Treated and/or cleared by doctor. 

Lice  Completion of treatment. 

Colored nasal mucus and not feeling well Feeling well even though colored mucus may still be 
present. 

Complaints of Severe Pain When complaints have ceased. 
Difficult breathing or wheezing not due to asthma Breathing returns to normal 
IMMEDIATE medical attention should be sought if your child looks or acts very ill. 
 
Illness:  We will contact you if your child becomes ill at the center.  Make sure you have made 
back-up care when your child is ill.  If your child becomes ill, they will be isolated from other 
children with a designated staff member until you arrive. An authorized contact must pick-up 
your child within one hour of notification. 
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Exclusion of Children related to the COVID-19 Pandemic  
SCHS will continue to follow the Group Participation Health Policy, except for children who have 
a fever at or above 100.4° F, cough or shortness of breath. If a child develops any of these 
symptoms, they will be isolated away from others immediately, and sent home as soon as 
possible. Families will be encouraged to seek testing for COVID-19 and the child cannot attend 
class until they have been symptom-free for 24 hours and at least 10 days after the fever, cough 
or shortness of breath began.  
 
Other Considerations 
• Children will be excluded who have had contact with people who have a presumptive case of 

COVID-19. Encourage these families to be monitored carefully for symptoms.  
• All ill family or household members are strongly encouraged to seek testing. 
• Individuals exposed to a known case of COVID-19 need to quarantine for a minimum of 14 

days after their last date of exposure. 
 
If your child is excluded from class, our staff will continue to work with you to ensure you have 
access to medical care and follow-up on a regular basis to check on the health of your child, and 
to support your return class once they no longer fit the exclusion criteria.   
 
Reporting to Public Health and Parent Communication related to COVID-19 
• If anyone who has entered our site is diagnosed with COVID-19, it will be reported to the 

Area Manager and Health Services Coordinator so they can consult with the local public 
health authority regarding cleaning and closure. 

• Any cluster of illness among a site’s staff or children, not just COVID-19, will also be reported 
to the Area Manager and the Health Services Coordinator for follow-up.  

• The Health Services Coordinator will report any known exposures to COVID 19, and/or any 
illness clusters in our facilities to the County Public Health. 

• SCHS will consult the local health department to determine any written communication 
required to notify parents about disease outbreaks, risks to students, families, and staff, 
and/or measures that are specific to an outbreak.  

 
Support for High Risk Children  
If a child has a higher risk of severe illness, families should 
consult with their medical provider about the child attending 
child care to ensure that the proper supports are in place.  
 
Cleaning and Sanitizing/Disinfecting 
All SCHS indoor and outdoor environments will be cleaned, 
sanitized and disinfected throughout each day according to 
the guidance on our “Cleaning, Sanitizing and Disinfecting 
Schedule.” Staff are provided with products approved for 
use, with specific instructions for proper application. 
 
Confidentiality:  All SCHS family information is considered confidential by the program and 
staff.  Information will not be released, discussed, or shared with anyone outside the program 
without proper releases. We also ask that family members participating in classrooms or 
activities protect the confidentiality of other children and families. Children’s files will be 
maintained in a locked filing cabinet.  Parents have the right to review their child’s education file 
upon request. 
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Picture and Photo Guidelines: We all love photos of our children.  South Coast Head Start 
staff take pictures of the children in class.  These photos provide children and their families with 
wonderful memories as the years go by.  However, there are some families who prefer not to 
have their children photographed. To honor the preferences of individual families, please ask 
your classroom teacher before taking any photos that would include other children.   
                        
Holidays and Celebrations: South Coast Head Start respects the right of individual families to 
observe holidays, customs, and traditions according to their own beliefs. We approach holidays 
with the philosophy of discussing culture and heritage through educational activities rather than 
through classroom parties. We are committed to respecting each family’s traditions, while 
ensuring no one is excluded from activities. If you have questions about classroom celebrations, 
please check with your child’s teacher. 
 
Mandatory Reporting: SCHS has the responsibility to provide a safe and nurturing 
environment that supports the healthy development of every child and family. Through training 
and program policies, SCHS takes precautions to prevent neglect, physical abuse, and sexual 
abuse of children. Please talk with program staff about stresses that may be affecting you and 
your family.  We will provide support and refer individuals/families to community services, as 
requested or needed.  All SCHS staff are “mandated reporters.”  This means they are legally 
required to report all known and suspected cases of child abuse & neglect immediately.   
 
Tobacco-free Environment: SCHS provides a tobacco-free environment for program 
participants. The use, distribution or sale of tobacco products (including, but not limited to, any 
lighted or unlighted cigarette, cigar, pipe, bidi, clove cigarette, and any other smoking product, 
spit tobacco, also known as smokeless, dip, chew or snuff in any form) by staff and all others is 
prohibited buildings, grounds, parking lots, or in vehicles used by SCHS. We request that 
families do not smoke at the bus stop when picking up and dropping off children. 
 
Adult Expectations: Children’s health and safety is our primary concern. The use of alcoholic 
beverages or illegal drugs in not permitted in or near any buildings or during SCHS activities. If 
staff suspect an adult of being under the influence of alcohol, drugs, or if an adult exhibiting 
inappropriate behavior, staff will use pro-active measures. 
 
Professional Boundaries:  Staff have professional boundaries and are strongly discouraged 
from participating in your private life, including but not limited to: providing child care, attending 
non-work related social functions (like birthday parties), becoming involved in custody disputes, 
or engaging in romantic relationships.   
 
Bus Transportation: Some Head Start classrooms have bus transportation available. Parents 
should review the Bus Transportation agreement carefully as they make decisions on allowing 
their child to ride the Head Start bus. All parents and children in both bused and non-bused 
classes must attend a pedestrian and transportation safety training within 30 days of enrollment 
or transportation services will be withdrawn. 
 
Carpool Policy: Some South Coast Head Start families choose to carpool for Head Start 
related activities.  The program cannot accept any liability or responsibility for parents choosing 
to form carpools.  Staff are not allowed to organize carpools or transport children or other Head 
Start family members in their personal cars. Parents concerned with the safety of a vehicle or 
driver are strongly cautioned to seek other arrangements.    
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USDA Non-Discrimination Statement: In accordance with Federal civil rights law and U.S. 
Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, 
offices, and employees, and institutions participating in or administering USDA programs are 
prohibited from discriminating based on race, color, national origin, sex, religious creed, 
disability, age, political beliefs, or reprisal or retaliation for prior civil rights activity in any program 
or activity conducted or funded by USDA.   
 
Persons with disabilities who require alternative means of communication for program 
information (e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact 
the Agency (State or local) where they applied for benefits.  Individuals who are deaf, hard of 
hearing or have speech disabilities may contact USDA through the Federal Relay Service at 
(800) 877-8339.  Additionally, program information may be made available in languages other 
than English. 
 
To file a program complaint of discrimination, complete the USDA Program Discrimination 
Complaint Form, (AD-3027) found online at:  
http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter 
addressed to USDA and provide in the letter all of the information requested in the form. To 
request a copy of the complaint form, call (866) 632-9992.  Submit your completed form or letter 
to USDA by:   
 

1) Mail: U.S. Department of Agriculture  
Office of the Assistant Secretary for Civil Rights  
1400 Independence Avenue, SW  
Washington, D.C. 20250-9410; 

2) Fax: (202) 690-7442; or 
3) Email: program.intake@usda.gov. 

 
 
ADDITIONAL INFORMATION ABOUT HEAD START: 

 
Oregon Head Start Association (OHSA – www.ohsa.net): The Oregon 
Head Start Association’s purpose is to provide up-to-date information on 
legislative matters and to bring parents, staff and directors together.  
 
National Head Start Association (NHSA – www.nhsa.org): The National 
Head Start Association is a private nonprofit membership organization 
representing over a million Head Start/Early Head Start families annually. 
Major activities of NHSA include education and advocacy on behalf of Head 
Start children providing regular policy and legislative updates, special studies 
and reports, training conferences, and leadership institutes. 
 
The Office of Head Start Early Childhood Knowledge and Learning 
Center (ECKLC – https://eclkc.ohs.acf.hhs.gov):  The Office of Head Start 
helps young children from low-income families prepare to succeed in school 
through local programs. Head Start and Early Head Start programs promote 
children's development through services that support early learning, health, 
and family well-being. The ECKLC includes resources and information to 
support staff and parents. 

http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov
http://www.ohsa.net/
http://www.nhsa.org/
https://eclkc.ohs.acf.hhs.gov/

	 A physically and emotionally safe and healthy environment.
	 Positive relationships with other children and with adults.
	 Curriculum that provides for physical, social, emotional, cognitive and language development
	 A stimulating learning environment, indoors and outdoors, where children can explore, and interact with materials and the natural environment.
	 Nurturing staff who:
	 respond quickly to children’s needs
	 respect the feelings of children and other adults
	 set appropriate limits and follow through consistently and fairly
	MY RIGHTS AS A SOUTH COAST HEAD START CAREGIVER?
	 To be recognized as my child’s primary teacher
	 To always be treated with dignity and respect
	 To be informed regularly about my child's progress and help set goals for my child’s learning and development

